
Department of Child Safety 
Data charts as of week beginning 11.09.2020 
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Communications & Reports to the Hotline 

NOTE: Communications, Hotline Communications, and Reports include calls/reports that are no jurisdiction reports.  
Screen In % shows reports as a percentage of total Hotline Communications. 
Data Source: DCS Tableau Dashboard, Communications Received by Weekday and Hour Reports, 11.9.2020 
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Communications 13882 11094 12129 14928 14740 14414 13634 12859 14168 13939 12485 10615 11151 10847 11878 13623 13981 13686
Hotline Communications 7232 5368 6106 8078 7679 7469 6992 6376 7452 7305 6312 5128 5404 5365 5827 6818 7383 7082
Reports 4109 3125 3565 4519 4293 4080 3845 3577 4186 4088 3589 3015 3224 3194 3423 3866 4147 3905
Screen In % 56.8% 58.2% 58.4% 55.9% 55.9% 54.6% 55.0% 56.1% 56.2% 56.0% 56.9% 58.8% 59.7% 59.5% 58.7% 56.7% 56.2% 55.1%









Safety Assessment Completion & Inactive Cases 
Total Open Reports vs. % of Safety Assessments Completed 

Data Sources: 1. for Total Open Reports and Safety Assessment Completion - DCS Tableau Dashboard, Overdue Reports, 11.9.2020 
2.  For Inactive Cases - Weekly DCS Inactives Report, 11.7.2020 
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Completed Reports vs. Assigned New Reports 

Data Source: Tableau – CPS Reports Open and Closed, 11.7.2020 
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New Reports 3877 3423 3849 3627 3751 4344 4037 3054 3490 4443 4221 3992 3769 3505 4107 4020 3518 2965 3180 3149 3366 3799 4080 3841 825
Closed Reports 4169 3670 3900 3388 3693 3625 3995 4108 3987 3534 3479 3748 3903 3863 4345 3391 4277 4719 3509 3169 3324 3052 3212 3576 869



Children Receiving In Home Services 
Children with Case Plan Goal – Remain with Family 

NOTE: September 2020 data is preliminary 
Data Source: DCS Monthly In-Home Care Report, 10.20.2020  
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Ratio of Approved CAR Petitions vs.  
Child Entries 

NOTE: October 2020 data is preliminary 
Data Source: CAR data received from Juvenile Courts, 11.10.2020; Entries and Exits Dashboard, 11.9.2020 
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Children in Out-of-Home Care  
(0-17 years old)  

NOTE: September 2020 data is preliminary 
Data Source: DCS Monthly Out-of-Home Care Report, 10.20.2020  

Aug
2019

Sep
2019

Oct
2019

Nov
2019

Dec
2019

Jan
2020

Feb
2020

Mar
2020

Apr
2020

May
2020

Jun
2020 Jul 2020 Aug

2020
Sep

2020*
    Unlicensed (Primarily Kinship) 5,489 5,517 5,542 5,546 5,602 5,595 5,639 5,688 5,654 5,706 5,775 5,809 5,979 6,108
    Foster Care 5,484 5,412 5,468 5,371 5,230 5,258 5,224 5,211 5,168 5,133 5,072 4,972 4,944 4,958
    Congregate Care 2,079 2,087 2,090 2,067 2,075 2,079 2,066 2,070 2,059 2,019 2,010 1,980 1,961 1,987
    Independent Living 4 3 2 4 3 2 2 - 1 1 1 1 1 1
    Other 293 274 283 298 297 280 291 296 304 316 303 316 350 431
Total in Out-of-Home Care 13,349 13,293 13,385 13,286 13,207 13,214 13,222 13,265 13,186 13,175 13,161 13,078 13,236 13,485
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Removed Children with Permanency Goal of 
Reunification by Length of Time in Care 

NOTE: October 2020 data is preliminary 
Data Source: Einstein, 11.10.2020 
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Removed Children with Permanency Goal of 
Adoption by Length of Time in Care 

NOTE: October 2020 data is preliminary 
Data Source: Einstein, 11.10.2020 
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Exits by Type 

NOTE: October 2020 data is preliminary 
Data Source: DCS Tableau Dashboard, Entries and Exits, 11.9.2020  
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Service Referral Waitlist 
Average Age of all referrals on Waitlist by County Type 

Data Source: Weekly DCS Waitlist Report 
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